Forever Angels Baby Home
Volunteer Guidelines - Part 3

Preparing for Mwanza and Tanzanian Culture an@lrrivinrq,
orking in and Eventually Leaving the Baby Home!

The Children

The children at Forever Angels are surrounded g Bind are well cared for. However, it is importaremember that
these childrethave not always been so well looked after. ManyeHast one or both parents due to illness. Some wer
abused, starveineglected or abandoned.

Our staff are excellent and we are lucky to have gnpaality clothes and toys donated to us reguladynfthe UK. The
children at Forever Angels are probably very foatien by Tanzanian standards, in terms of the gualithe love, care
and material possessions they have. However, theseall very needy and deprived children when firsyarrived-
and they lack an essential thi- a family. Our ultimate goal is to give them thest possible care and a chance at a
future. Through volunteering at Forever Angels, yophe to achieve that.

You probably won't feel ‘'needed' at all times aad gnay not feel as though you are ‘changing livesyou truly are
Any love and care you provide for the babies atier Angis is directly contributing to their developmentlan
childhood experiences. You will become part of oeever Angels family which is giving many ‘forgait anc
orphaned children a chance at a normal fut

It is useful if you can look on our website and gab know some of the children’'s names from
their photographs before you come. This helps yolo recognise a few faces as soon as you arrive
and makes the 'name learning' process a little lestaunting!



Getting Settled in Mwanza

Arriving in Mwanza

When you arrive in Tanzania you may experienceucellshock, jet lag, and difficulty adjusting to feed and the
different weather. But this is all part of a hugarhing curve to a new and exciting way of |

Don't worry! We'll pick you up from te airport in Mwanza. Please give us plenty of moti@ email of your flight
details so we can make the necessary arrangeméitee airport, be ready to stand in line for cassan Dar e
Salaam/Nairobi and perhaps, in Mwanza. You'll avi@l out Immigration forms at nearly every stop, so try & b
patient in the queue

You need to get your visa at the airport in Dar- PLEASEAD THE SEPARATE SECTION ON VISAS.

There is an ATM machine at the airport in Dar ela&z and Mwanza now. If you want to change money inDhe
airport- feel free, but the exchange rate may not be faala. We will take you to town to get money ddicshortly
after you arrive

If you know that your plane to Mwanza is going to le delayed— PLEASE call me or send us a text message to let
me know from Nairobi or Dar. There is no way for us to find out this information in Mwanza and it is a HUGE
waste ofour time hanging around the airport. Even if you d not have a phone that works...find a friendly
looking person and they will allow you a quick phoe cal / send a quick message.

Amy’s phone number is 0755 687773.

If you have to spend the night in Dar or Nair— it is NOT recommended that you stay in the Aitpdrhey close the
indoor sections and it is not safe outside...plusthee a LOT of mosquitoes. In Nairobi there arayréheap hotels
close to the airport, and in Dar, the closest dr@hpest hotel is calleTransit Motel ($35 for a single room). The taxi
drivers at th airport will know where it is.

Money

You will probably spend more money at the beginrahgour trip than towards the end. It takes tito learn how to
live simply! Everyone's budget is different according to whpetgf souvenirs you want, how you want to get
somewhere, and how long you will stay. It is veoggible to live on less than £5 a day but the ri&aoeous expens¢
tend to get in the way. Rememi- lunch will be provided at the Baby Home (so l@sgyou are eating it with the
childrenand helping out during meal times!) but it may swit your dietary requirements or preferences.

Volunteers spend approximately £200 a month - mainly on groceries, eating out, taxi fares andrwelothes mac
- but itis possible to live much more cheaply.

It is best to bring money in US Dolle You MUST ensure your Dollars are printed in the yar 2006 or after as if
they are older notes they will not be accepted he!

You should also bring dollars in large notes ($a0850 bill: as opposed to $5 or $10) as the exchange ratétés foe
larger denominationsTanzania has a closed currency meaning it canenbtdught into or taken out of the country.
The major hotels will exchange mol, as will the bankdt is not advised to bring traveller's cheques, ag can be
VERY difficult and time-consuming to cash them and sonignes just plain impossible — YOU HAVE BEEN
WARNED!

There are many banks in Mwanza and quite a few esiinines, which you can use wit Visa card (or Visa/Debit
card) to get money (you need a pin number). A maakhine that accepts MasterCard has just beerliéasthut as
there is only one, do not bring MasterCard as 'only source for money! There will be a transacties with your
banking institution at home and it is normally adhlle to notify your own bank that you will be &ding. Sometime:
the bank machines can be temperamental, but thateost always one working in the town cen

It is also worth remembering thyou can only withdraw a maximum of £200 a day friibe ATM's here....so if you
are paying for a flight or safe— you have to come into town for a few days toagetugh money together!
A normal Debit card that is not a visa card will NOT work in cash machines.
Credit cards are not widely accepted at all in Mwarza and can_not generally be used anywhere.




Orientation

We don't expect you to work for the first coupledalys you are in Mwan, but most volunteers like to get
stuck straight ir Our Managers and other Volunteaifi be here to show you around, take your to t@md help you i
feel at home. Please sany of us any questions and we will be happy tp kel.

We have got a lot of infmation for you to learn / read — so on your firgydoefore you ‘start work’ at the Baby Home,
we ask you to sit and take some time to read dhisfinformation and then sign a ‘Declaration’ is@yyou will agree t
our rules and regulations. There is a copy ofihelaraion on our website so you can read it in advanckkawow wha
you will be agreeing t« You will find the Declaration form in your welconpack and need to fill it in and sign it
BEFORE you start your first shift at tBaby Home.

You should try to tke time to relax and get to know the community Y& a part of - go grocery shopping,
find the post office and stores, walk around, acwpe out restaurar/z but if you do want to come to the Baby
Home for a cuddl- you will be most welcome of course!

TheManagers will give all volunteers a basic oriemtatieither on the day of arrival or in the days iediately after
arrival. They will thow volunteers around the Forever Angels site apthen rules, daily routines and policies. The
current Volunteers are asked to show any volunteers around Pasiansi and Mwanza so theybded@feel safe and
oriented.

Volunteer Support

Please speak to tiManagers if you have any issues or problems soawewvork together to resolve them. We want to
ensure you are happy while volunteering at Foréwveyel</.and we also appreciate a fresh perspective os.iiléa
can and DO change things if good suggestions ade- so feel free to give your ideas! The staff arfteotvolunteers
will assist you in learning and understanding thsib routines at Forever Angels. If you do not ustad (or agre
with!) any of our rules, please ask the- Site Managers for clarification.

If there is anything you feel is hindering your Moteer Experience, or anything you feel we carodeetp you mak
more of your time her- please come to tell us. We know that your tirmeehs very important and has taken a lot of
organising but we can not read minds If we can help to make things better, or if yavé any feedback at all during
your time with us, please talk to us and we willado best to help yot

The Volunteer's arrange their own free time andniie — so be proactive —go out, see the sights, havanfyour
spare time! If you need any suggestions of plazg® or things to see, or restaurants to ea— please just ask.

Volunteers DO pretty much look after themselves.....®& expect the Volunteers who have been here

the longest to advise / guide and help any new Vaiteers.....taking them to town, helping them to

change money etc. And after you have been here farwhile and are used to the place — we would
ask you to help any new arriving volunteers too.




Volunteer Daily Schedule

Not all of your time will be taken up by voluntesstivities and shiftsYou don't have to be available all day,
every day, but of course the more time you can comitthe better. Pro-activity is essential. If you don't
know what to do, don't worry, just take your cuenfrthe children! The Baby Home children are acaustbto
volunteers and they don't care if yoin't speak Swahili. A tickle and a cuddle are th&t beays to break the ice
and will win you friends foreve

The 'busiest’ times at the Baby Ho- when you are most needed are as follows:

7.00 am (or earlier if you are awake!) - 9.30 anredkfasting, bathing and dressing children (lthaatic at this
time!)

12.30pm- 1.30pm - Feeding lunch, waking and changing cbiichfter nap

4.30pm- 7.30pm - Feeding, bathing and entertaining caildvefore bed....again the chaos resumes!

We ‘rotaon’ the volunteers each day to help at busy timdsaay other free time you have — it is great if gyan
cometo dofun activities with the childrenVolunteers are also sometimes asked to cover an aat
shift in place of one of our staff members (ircase of sickness, Maternity leave, holiday etc.).
You very often ARE thrown in at the deej-end and expected to cope, aloneyith a room full of
noisy, tired and excitable toddlers Be warned!

There is a notice board in the Volunteer House all your shifts highlighted. Please be availablevork during
these times and let tiManagers know ahead of time if you will be unaua#afor a shift you are scheduled to
work or....or, even easier, just swap with another volunteer

Please do not feel the are the only times you should come though.... Wétdige to ‘make’ volunteers work
the early shifevery day — but it IS the hardest time of the day@ Baby Home and if all volunteers came each
day it wouldmake it SO much nicer for the children and staff!

You may feel that you are not needed at all tintekeaBaby Home. The toddlers nap for an houhérhornings
from 11.30anand this can be a quiet time. If you are feelindar utilised or you would like a 'project’ to get
stuck into- please ask the Managers for any current work mwvede

There is ALWAYS something to do at Forever Anc- it is just a matter of finding it. There is ufiya list on
the 'Volunteer House Notice board' of jobs vh currently need doingfeel free to get stuck into any of these,
ask if you need any equipme

Every minute, every day at Forever Angels is basysy and tiring! Meal times, bed and bath timesespecially
chaotic and as many hands as possible make the gédeser for staff and children. When the childzemnot
eating or sleeping thewill be in the garden or playroom with our StaBvery day is the same for our children —
and we rely on Volunteers to bring fun, exciterreamd laughter to these times. Please feel frdeviseactivities,
trips, games etc to give the children a break ftheir day to day routine. If you need any equiptmejust ask.



You are most welcome to take a small group of childo do an activity with ther just try to

avoid meal and nap tim¥% ..and try to involve ALL children in such activiiat different times. Please
ask theManagers if you are not sure about good times tthido they know the routine inside out and can
always advise yol

We also encourage volunteers to take the childrerubfor walks or lunch in the local area once they kow
the Village and the children well enough. We needtbe aware of your plans to ensure the safety of pu
children — so please always ask first — and you musnly go on a ratio of 1:1.

There are always other jobs to get involved in adoine Baby Home including gardening, painti
building work etc! If you are especially handy ineoarea, please let us know and we'd be happyt
you involed in tasks that need to be done.

AndY4.if you need an escape or a change of scenerydroafl, clingy children — the Managers
can recommend several other Orphanages / Streleir€iis Prjects / NGO’s which you may wish to visit.

Baby Home Staff

Our Baby Home staff are all generally excell- they love the children and the children adorertlie

return. They are, however, generally unqualified #rey got the job because of their love of chitd

not their expertise. Please be kind and courtemtigeim and make sure you greet them and te

them. It is all too easy for volunteers to sit meadoom and local staff in anotf- but they are great

people and you can learn a lot from them. Scpeak amazing English - others speak none - but all

are friendly and willing to help you if you asMany volunteers have made lasting friendships withstaff
and | think this really can add something extrgdar time here Often the staff will invite you to their house
for dinner or to church and these experiences ealtyrheighten your time he



| do ask volunteers to be my 'third eye' and maike that when | am not the Baby Home - it is still
running smoothly. This does not mean being critiddhe staff or running tus every time something
minor happen- but it does mean supporting / advising staff helpping them if they are seen to be doing
something dangerous or inappropriate with the ofil- and letting us know about any unacceptable
behaviour.

Our cultures are very differe, as are the way we bring up children. Leavingdrkih alone, allowing
them to play with sharp objects, aricking them up by one arm are all normal practmse i
Tanzani¥a..but they areNOT acceptable practises at the Baby Home. Occasyostaff will forget -
so pleastind out the Staff members name and report seiigsies to the Managers.

Communications

Tanzania has a notorious postal sys- parcels may arrive - they may not! Letters aneegally more
reliable. They can arrive within 3 da- but can also take more than 4 weeks, or sometines®r arrive!

E-mail or internet messenger services are oftetoéisé way to communicate with home. There are a
number of internet cafes in town that are easibeasible. Internet connections are much slower
than at home, so be warnedt some attachments will take hours to load!

Mobile phones are good and it is very cheap tolbcgl SIM cards (£2). Calling honis not too expensive

you can speak for about 10 minutes with 10,000isd (E5. Text messages are very cheap (about 5p/text).
We advise volunteers to bring a mobile phone wigni asforeign phones can be unlocked to work here

and usewith a local SIM card — or to get a local phoneehehich can be bought for about £20 if you don't
want to bring yot phone from home. You will need to be discrete émaot use your phone outside in public
as this is showing people you have money and pickegterscould be tempted.

Transport

Mwanza's public transport system mainly consistsioii buses (called [la-Dalas) that can get you
almost anywhere in town you wish to go. They hdnertame of the first and last stop of their rc
painted on the front. A trip costs between 250 %0@i shillings (between 10p and 25

Always take small notes or coins w you to pay for your ride as the drivers will n@vie change. The
buses are not in good condition. As many peopleoasible are crammed in and do bev- they

drive fast and not exactly safe- it is not for the faint hearted!



It takes about 20 minutes to drive from Bwiru, wddite Baby Home is located; into tcva.but the
Dale-Dalas drop you off about 1km from Forever Angeld ¢hen you will need to walk.
Taxis arcalso easy and will cost about 6,000 - 8,000 sigdi(E3 - £4) between the Baby Home and town.

After dark it is advisable to take taxis rather than Dala-Dalas or walking. Someone from the Baby Home

generally goes to town evel day — so if you would like a lift in, just ask usd see if our plans mesh.

Shoppinc

Forever Angels runs on a strict budged we do not cater for specific Volunteer dietargd® at lunchtime.
If you want something that Forever Angels doescook routinely for the childre- you will have to provide
it yourself.

U-Turn, Lavina's or Imelaseko are the best 'westtie' supermarkets. They are generally
overpriced and some of the food is out of - but you can get pretty much everything you magdhe
For fruit and vegetables, the market in By is adequate - but the market in town gives muckemo
choicé/a.though a lot more hassle! Bread is best bought Binti Maringo’s, Kooliana's or from Salma
Cone, but it is OK at the supermarkets and locapshoo (if aittle stale at times!)

In Tourist Souven Shops many people will see a 'Mzungu' (Westered)see how much they can

get out of you! Bargain for a good pri- don't be surprised if you pay half the price dfatvwas originally
asked. Talk to other volunteers to get a good frafmeference before buying. This also applieh&
market. You will get a basic list of approximate pricesarrival at the Volunteer House to give you an
idea of the cost of itenr

Taking Photographs

Taking photos in public ci cause a scene in Tanzania! It makes a spectagleafle's lives and homes
which can be offensive to them. Try to grant théeirtprivacy and keep the image of what you se@ur
heart, rather than in your camerome have found that, with courtesy, some peopleegie having
their pictures take¥s ..if you then give them a copy or take an addresispomise to send one ldterbut
pleasedo follow your promises and do this!

At the Baby Home- we do not mind you taking photographs, but pleasbe sensitive to situations and
it is best to ask first if a Tanzanian adult is inthe phot@ .and again, our staff do not have cameras and
always appreciate any photos of themselves you maive to them.

Some of the children have come to us from difficultircumstances and many will one day returr

children on the internet (or on Face Book) - but to keep them solely for pepbnal memories.

You can now get photos (including digita@vdloped in Mwanza of a reasonable qt.

Safety Issue

Mwanza on the whole a safe and friendly city. From your very first dasre you will notice that
Tanzanians are very welcoming and friendly pec

About half of the country is Muslim by religion atfte other half predominantly Christian. Thes
very little fundamentalism and a lot of religiowderance. There are a few areas in Mwanza the
not safe (more for reasons of pov-related crime rather than for religious or poéticeasons).



We have never withessed any major crime in 8 yefliging here - but pick pocketing can occur in
market areas or heavily populated areas. It ideisable to carry too much cash around with
day-to-day. Carry only the cash that you know you wéked and do not 'flash' it around. Tanzania is a
poor country and if people see an opportu- they may take it. Do not be seen to use mobi@nph,
cameras or take out wads of money in put

It is ultimately up to individual volunteers to practice common sense and a reasonable degre:
caution. Please understand that while we will takevery precaution to ensure your safety ar
enjoyment of your Tanzanian experiencewe do not - and can not - accept any responsibilitipr safety
issues that may arise during the time you are workig with Forever Angels Baby Home

The staff at Forever Angels often come from poarifi@s. You well may befriend them but please hasgere
to their lives ad culture here and not display expensive itemsamey around. Poverty can cause even a friend
to be tempted to steal or ask for money.

Nightlife

Mwanza does not have much nightlife. There arevagfeod hotels to eat out (New Mwanza, Tila|
Nyumbgeni, Malaika, Rock Beach, Diners, Kulianas PizzandaiLodge) some of which are also 'bars' and
stay open late with music. There are also margl lastaurants which are exceptionally cheap tae

You can get most varieties of food in Mwanza, uding Indian, Chinese, Tanzanian and Continental.

Main coursesost on average £5, a coke costs about 30p and admte about 70p. Food is cheap -

but you could soon get bored of the limited nidétliThere isa couple of ‘clubs’ in town (Kiss and Villa) and a
Casino— they can be an unique experience, but pleasatent if you do decide to go as

pick pocketing is rife.

Romance and Friendship

This is not the responsibility of Forever Angel - but we feel we must offer our advice and you can
take or leave it. Tanzania is filled with charmigd beautiful people. Many visitors find it eas)
socialize and forge strong friendships or romargiationships with local Tanzanians. But comn
sense and a reasonable degree of caution showiipes there are often con artists and insin
individuals who target foreign visitors. As at ho- move with caution when making friends or dating
and be sure to spend time with your new frier public places or with groups of people until you
know them very well

The rate of HIV infection in Tanzania is currengistimated at somewhere betweer-

10%. But in reality it is much more than this. Dat put yourself at risk by having unprotected ¢
Condoms can be purchased at most local pharmddiesone at New Mwanza Hotel is most relial

but make sure to check the expiry date and alsarethat the condoms are in good condition as many
are faulty because of poor storage condit

Practising unsafe sex here is irresponsible and dgerous - and as professionals at an orphanage for
HIV orphans - we have a duty to practise what we grach!

Please remember our policy informing the On Site Maager before inviting guests to the Baby Home at
if you meet people who would like to visiForever Angels - Visiting times are on a Sunday bateen 3pm
and 4pm—_at all other times, Visitors from outside are NQ allowed into the Baby Home.




Street Issues

There are large numbers of street children anddsspsufferers in Mwanza, all of whom you v

see begging. Unfortunately, the problem is onlysgaing. Thy are harmless and are very grateful for
the odd coin or loaf of bread.....although some NG®&plain that feeding themoesencourage them
to remain on the stree

Malaria

Malaria is rife in Mwanza and almcall locals get it at some tim@UR VOLUNTEERS VERY RARELY
CATCH MALARIA ! ltis not serious if it is caught early and treatedquickly. IT IS LIFE THREATENING
IF IGNOR ED! We advise all volunteers who feel ill, to go éoquick and simple malaria test. It is better to
be safe than sorry. You may choose to take a Matadphylaxis before you come ¢ while you are here.
Your travel dctor will provide the most up-to-date informatiomoat this issue.

Prophylaxis can be bought very cheaply here in Mware— it is usually a tenth of the price of overseas,
but may not be the variety you wan.

If you do wish to have a Malaria te— you can go to the Aga Khan Hospital — theselaariost reliable.

No malaria prevention is 100 per cent effectivee Bhst prevention is to avoid mosquito bites

using insect repellent and wearing long clothingight. Check your windows and do and any gaps

in floorboards to see whether the room is secuaiagmosquitoes. It is very important to sleepan

a mosquito net. Check your net often to ensureetasr no holes in - and please report it to one of the
Mangers are we wireplace it for you.

Other bugs

There are many other 'nasties’, which you can catchn Tanzania- including Typhoid, Bilharzia,
Hepaititis, food poisoning, etc. In order to reducéhe chance of catching these wear mosquito repellg!
Do NOT swim in the Lake, eat in reputable restaurants andO NOT drink tap water anywhere in
Tanzania. You need to boil and then filter all wate before you drink it or cook with it - and easier still
is to use bottled water. A filter is provided in yair accomrmodation.

Cultural Sensitivity:

Please be sensitive to the culture — it is not @gmpate to wear strappy tops, to show
your shoulders or knees. Inside your own houss fibe, but even in the Volunteer
garden, sunbathing in short clothes@t appropriate. We have Groundsmen for you
protection (24 hours a day) and they can get vifgnded by this behaviour. If you
wish to sunbathe, please go to a tourist hotelapi or Malaika.

=




Excursions from Mwanza

You may decide that you would like to travel arodrahzanicafter your time at the Baby Home,
or for longer term volunteers, you may wish to takeoliday. Organising excursions and trips fi
Mwanza is very easy and we have several reputebleltagents who we can recommend. It ust
turns out much cheaper to book directly from hather than in advance from your home cour
Trips to theSerengeti, Kilimanjaro, or to Rwanda to see théllgerare all easily arranged from
Mwanza. Flights within Tanzania, for example to Ziar can also be arranged through travel a¢
here.

Recommended travel agents include:
* Fortes
* Fourways
®* Masumin Tours
* Serengeti Expeditions
* Serengeti Tours

It has been recommended by past volunteers that ydaring extra US dollars to pay for any
excursions you plan to take as these companies dotmsually accept Tanzanian shillings. Just &
a guide, a safari in a shared car for 2 nights costabout £35( - £500.

Many Volunteers have met other volunteers hereeter Angels and gone on to arrange holidays/étnaith
them. Even if you do not manage to do — the other volunteers are generally a great safrap to date
travel information and we are compiling a ‘TravéeFin the Volunteer House so please feel freeetad i

and add your own travel adventures / advice



Returning Home

PLEASE fill out a Volunteer Evaluation form before you leave and give it to the Manager.
Please return all keys and make sure you leave yousom tidy. Please give away or throw
any unwanted items and do not just leave them in #hhouse

We want the ‘olunteer Experience to be as fun and rewardingasilple and we are always open to
new ideas to help us to improthings for future volunteers. Please feel fredisguss things with us at
any time— but a written evaluation at the end of your stay really help us to improve things.
Whether you needed more plates in the volunteesdouyou think a certain part of the children’g

at the Baby Horr could be improved...please tell us!

We are generally happy to receive donations oflaftyver sun cream, shampoo, first aid kits, clothes,
mosquito repelleis in fact, almost anything! If you do not want tageit home - Forever Angels, or
its staff, volunters and children are sure to be able to find a homé

Please DO NOT take your Volunteer House keys homi

Now that you are home

Go to the doctor and get a check up! Most impolfatdke a stool and urine samg

Some clinics recommend a bd test and chest X-ray. You should insist on a goedical check up
even if you don't have any symptoms as some diseasehide for awhile before causing seri
health problems. It may also be advisable to tagienale course of worming tablets wl you arrive
home (Albendazole)You should also take a treatment of malaria hontle you when you return
as, if you get sick soon after you return home, tfesDoctors may see it as much more ser

than it really irand could isolate you!

Take tine for yourself, relax, and be patient with the sitian and the integration of this incredible
experience. Reverse culture shock is often muclsevibran when you first arrive in Tanza- you

suddenly realise how materialistic, fast pacedemensive your life back home is. Make sure

have sympathetic friends and family to discuss yeelings witl/s..And please keep in touch with us and
keep tellng people about Forever Angels and think of usfor future fundraising events you may be
involved in

If you are able to set up a Monthly Sponsorshigponsor your favourite child once you get hom
persuade a rich family member or friend to!) we WdREALLY appreciate it. Whether it is £5 a month,
or £500 a month, we really rely on this regular imeoto keep the Baby Home running....and you get
to receive regular updates and photos of your fateobaby

If there is anything else that these guidelines daot cover - please feel free to email us to ask.
volunteers@foreverangels.org



