Forever Angels Baby Home
Volunteer Guidelines - Part 2

Now you have a Placement — Important Information

Tanzania is not always an easy place to live ais likely to bevery different from your home
country. Whilst volunteering at rever Angels, please try to open your mirglax and feel
free to ask us if you need anythit We want all of our Volunteers to feel welcome amthome and
are happy to adviseou on any issues.

We hope your time at Forever Angels will efective, helpful, rewarding, enjoya,
memorabl and fulfilling. Tanzania is a wonderful countafl of friendly and hospitable peoplet-
has it: annoyances, but on the whole, it is a wonderfat@lto live.

Accommodation

Volunteers are accommodated in a volunteer houset &minutes walk from the Baby Home
site. The accommodation is large in a safe, eadlae@mpound.

There are four furnished bedrooms with three tojl#tree showers, a bath and a huge shared living
room and a dining room and a kitchen. The kitch&na gas cooker, a microwave and a fridge as
well as cutlery, crockery, mugs and beakers, anitier, pots and pans, some plastic Tupperware,
tea towels, some utensils, a toaster and kettte LTving room has sofas, coffee tables and (unless
they break or are needed at the Baby Home) a T\DAfid and a Music player.

The bedrooms are small but adequate and usually is necessary for volunteers to share a
bedroom. Each room is equipped with beds, mattress, mtwsgat, sheet, towel, pillow and

pillow case, and a dresser/cupboard. You may vagiring 'home comforts' such as your own
sheets, photographs and a music system to makaé nomely.




The house is a rented property and we ask voluteaespect this. NO loud music, or visitors are
allowed in the house and volunteers should take cithe property and furnishings at all times.r Ou
neighbours know us and the Baby Home is well raspethroughout Mwanzathe Volunteers behavio
reflects upon the reputation of the Baby Home anddisrespectable behaviour may lead to your
volunteer placement being terminated. Please ddigk the house and treat it, the contents andttier
volunteers with respect.

Volunteers are responsible for keeping their owesbamnodation clean and tidy, as we trust thei
respect the property of Forever Angels. It willdbbeommunal house with some long term and some
term volunteers. Please be lectful of others who live in the House especiaflyitanay be a long term
home for some people you are living w

Tanzania is one of the poorest countries ithe world and conditions and standards reflet
this. Electricity outages and waer shortages are frequent and should be expected@he house is
‘Tanzanian’ despite being large and well equippedSinks WILL leak, toilets WILL flood and taps
will break. We WILL fix all of these — but please remember where you are staying!

Water should NOT be drunk from the taps. It doegehtyphoid and other nastiesVolunteers
contribute about £5 each per week and we buy afriéiaered water in large bottle from town for yo
Or, when this is not possib— you have a water filter in the kitchen where gbould boil and then filter
water before drinking |

The Baby Home compourand Volunteer House is safe and we have guard alogdy¥vVatchmen
throughout th day and night which is normal practise in Tanzad@wvever, we cannot be responsible
for your personal safety or your personal belogings and all volunteers should take the ual
precautions to ensure their own safel. It is advisable to keghe house locked when you are no
the building— and to lock the front and back doors at nighteoymu are home. We like to think that the
compound is secure and nothing would ever go ngssiat we live in a country where people
generally very poor and temptation is sometimed k@aresist. As a general rulf it is valuable - keep it
locked away or better still, don't brincto Tanzania!

The watchmen patrol around the Volunteer Houseghit mnd carry a torch and rac- so please do not
be perturbed if you hear footsteps outside younrab night It is normal practise here to have a
‘Groundsman-— everyone has one!

Utility bills (water, electricity and gas) will beaid for by Forever Ange¥a but please realise that our
budget has far to stretch and it is fundamentallyfor the children at the Baby Home - sglease think
carefully about wasting water/electricity unnecessdy. Have short showers and turn off lights / TV
/ radio when they are not being use:

If you prefernot to live on site - there are some Guest Housdsendcal area (From 3 minutes to about
20 minutes walk from the Baby Home). The lower éwest Houses cost about £2, but may
necessarily feel safe for a person on their owreré&lare nicer Guest Houses that are aboua night

and are more riable. The one we recommend is called Ladson Laahgkeis about 3 minutes walk from
the Baby Home. Rooms are about $30 a night andl@a@ and saf If you are staying in a Guest
House we ask for a donation to Forever Angels 0100 a month to help support our running costs.

Food

Volunteers have the option of cooking for themsglwvethe Volunteer kitcheor going to eat out.
Volunteersare welcome to eat lunch at the Baby Home. Thesghkes will consist of rice, bread,
vegetable, chapatti and beans.

You will inevitably get a 'bad’ stomach whilst infnza- but you can minimise it by eating only in
recommended places and ensuring you practise gmaiygien when you cook for yourself.



HouseWork

There is no washing machine available at the VeleinHouse and most people in Tanzania hand
their own clothes. This soon becomes a chore farymaad so we have a 'ho-worker' employed in the
Volunteer House. Having a hor-worker is very normal practise in Tanzaniaven house- workers
often have their own hou-worker!! We pay them a reasonable salary andm@g &s the Volunteers are
friendly and courteous to theiwe are providing work for someone who otherwise @t have any.
Their job is fundamentally to wash your clothesutjo. They are also responsible for cleaning these—
BUT SO ARE ALL VOLUNTEERS! Itis NOT a ‘Universitpigs’ and you DO need to wash up ¢
clear up after yourselves. You should ALWAYS clean w@uryown kitchen — this is not the House
workers job— and keep your belongings in your room as mugboasible and not the communal areas.

Costs

We ask all volunteers to contribute financidy to Forever Angels to cover the cost of tire
accommodation, lunch each day, Watchman, utiliis, general house expenses, House worker and
any left over is a direct donation towards the runimg costs of the Baby Home.

Long term volunteers (after 3 months) will receiveaccommodation and utilities cheaper, as we
believe their time and commitment is worth more taus. But we do ask longer term volunteers to
continue to pay £100 a month to contribute towardsheir utilities and lunches at the Baby Home.

The cost depends upon how long you come for....thgdoyou can come for — the more help you are to
us....so the cheaper it becomes....

One month placement — £500

Two months placement — £800

Three months placement — £1,000

Every succeeding month (after the third month) - £00 per month

(Donation to Baby Home if you are staying in a GuédHouse - £100 per month)

We ask volunteers to pay for their firsbnths stay (£500) as a Non-refundable depes$dre
they come.

Any food, drink or consumables you wish pgroovide for yourself is entirely your own
responsibility, as is transport to and from Mwalfrpan your home country.

We will collect you from the airport as long as youwgive us plenty of notice of your arrival details.
Please contact us if these arrival times change dryou are delayed so we don’t spend hours
waiting at the airport for you.

You can live extremely cheaply here in Mwanza...ymu can also spend a fortune if you choose to
travel, go on safari, eat out every night etc. Madunteers say they can easily live off £200 antho

Volunteers are currently choosing to buy bottledewvas opposed to boiling and filtering the tapesat
This is not expensive and volunteers seem happidotthis. The cost is shared between all volustee
and we buy large bottles from town for you to ditaw a water cooler system. It costs between £5 an
£10 per week per volunteer.



General Guidelines

Volunteer: are expected to follow some simple guidelines sthilorking with us:

* Be hones- we value your thoughts and opinions and adviaiathe work we do.

* Use appropriate language and behaviour aroundttféand children

* No possessing, serving or consuming alcohol, ¢obar illegal drugs within the Baby Home or wh
supervising the childrel

* No smoking irside the Volunteer House or on the Baby Home greadny time.

* Respect the beliefs and culture of othhowever different they may be to your own.

* Obey the laws in Tanzani

* Observe local dress customs - no shorts, short gk, thin sleeves (NO vest tops) or revealing
clothes should be worn around town ¢, at all, in public. You must respect this dressaxle around
the Baby Home, the Volunteer House ar in town as it does reflect badly on Forever Angeli our
volunteers are not dressing in an appropriate manrre

* No visitors are allowed into the Baby Home grosi(this includes the Volunteer House) without the
permission of the ¢-site Managers.

* You are never to physically or severely disciglithe children in the Baby Home if severe discipis
needed it will be brought to the ention of the Management.

* Show initiative and if something eds to be done - please do it!

* Abide by the policies and procedures, includirglth and safe.please read our Policy Docume
when you arrive.

* Maintain confidentiality of the community membeasd volunteers anchildren that you work with
* Support other volunteers and staff and work &saan and to be aware of and considerate to thesi
of the children, staff and other volunte

* Keep the On Site Manager -to-date on how your volunteering experience agpessing and how v
can help you to get more from your experience t

* Inform the On Site Manager if you are unhappyday reason or if you wish to leave your projec
if you have a complaint or a problem about youruwntéering

* Respect othereople for their abilities and achievements

* Be reliable, informincthe Managers if you cannot attend shift

* Make constructive criticisms and suggestidosus as to how we can improve our B
Home .

* Volunteers are expected to look after each other Experienced volunteers who have been here a
while will take you into town and show you around...and once you have been here a while ai
feel comfortable, we will also ask you to return tlb favour and help rew Volunteers settle in.

* Feel free to take photographs of the childrenyfmur personal us- BUT PLEASE DO NOT PUT
THESE PHOTOS ON THE WEBSITE / FACE BOOK ETC. Many of these children will
return home to their families or be adopted intev f@milies and their anonymity needs to be respk
* There will be a few Volunteer activities orgardsi®r you or suggested for you to — but please
remember, this is a smiorganisation focusing on the babies at the Baby &lofnis NOT a pre-
packaged experien— you will have as good a time as you make it.

* Last of all- Enjoy your time with us



POINTS TO CONSIDER

1. You will be expected to really devote your titneghe children at Forever Angels. On average, |
volunteers worlfive days a week, but these are often half daysolild be appreciated if you were able to
work during our 'busy times' (i.e. meal times and bimtie + early mornings from 6.30am to 9.30am and
early evening from 4pm to 7pm.)

Long-term volunteers are of course encouraged to takddys - but we do need some advance notice of
this. We also have some days where our staff are offasickwe are short staffedn such a case, we will
ask you to be at the Baby Home and hope any othetgms you may have can be changed
accommodate this

2. Volunteers may find that working with Forevergehs chidren is emotional and challenging. Many
volunteers feel guilty upon returning home. Thesl they are going back to the easy life, leavirngiit'
children behind. Many people try to combat thesdirigs by planning a return visit, or organis
fundraidng activities for Forever Angels Baby Home in th@wvn country, or even asking friends and
relatives to sponsor a chi

3. You might get homesick or experience cultureckhwhen you arrive, but when you immerse you
in the children, these feelir, are quickly overcome.

4. When volunteers stay at the Forever Angels Bédaye they join a ‘family' that is alrea
functioning. Therefore, it is essential that vokerts or any visitors be appropriate role modelsraiag
to Tanzanian culture and eere to the policies and rules regarding life atBaby Home.

5. All volunteers are encouraged to learn locatams, and languages. This helps you to imm
yourself in Tanzanian life and get the most owair time here. Tanzanians are very frily and will
always greet you so having a few words of Swabilamswer is helpfu

Karibu - Welcome!

Asante san- Thank you very much

Habari?- How are you?

Nzuri - Fine

Mambo, or Jamb- How are you? / Are you okay?
Safi / Poe- Fine/cool/ok

Jambc- Yes, I'm okay

There is a more comprehensive list of more usetubtie and phrases, and Phrase books and dictio
in the Volunteer Hous

Some volunteers have expressed that they wished yhigad learnt basic Swahili BEFORE they
come out hereso that they are able to communicate with the chilegén and staff from the outset. If
you have time- this is of course, a great idea.



All of our staff will be willing to help you to lea Swahili- although not all of them speak English!
Please do try to befriend the st- they are lovely people and making friends witbrthcan really
contribute to your time here....although be cautiasishey have been known to ask volunteer:
money in the pas If you do not want to help them, just explain giythat you are a volunteer and do
not have extra money to gi

6. The climate is hot (usually around 78 &)d somewhat humid, but pleasant once
acclimatised. You therefore need to use adequategiion against the hotter mid day sun and ag
mosquitoes in the evening. The climate does sedme thnging though and we do often have rain
colder evening- so come prepared with a couple of long sleevedmer tops — and an umbrella if you
come during rainy season (September through tol@ctand Apri.)

7. It is important to be awe of your valuables and the potential for thefte AHeighbourhood where the
Baby Home is situated is friendly and safe, howéwesp in mind that it is poor, and displaying sigh
wealth is not appropriate...to strangers or todhby Home staft

Befare Travelling to Tanzania

Police Check:

We require that all volunteers hav'Police Check' (CRB Check) before they come owblanteer

with us. This can be obtained from any police station ptynask for a Subject Access Form" or a "D
Protection Forr." If you have been convicted of any crime againdtdecén or of a violent nature, we
not able to accept you at Forever Angels Baby Hdaease send us a copy of this report before you
make definite plars to come to volunteer with us. A scanned copy veanalil is fine.

Passport:

This is your most vital piece of identification Wdiabroad. Your passport must be valid for there|
duration of your stay and for 3 months afterwaRBissure to check is long before you plan to travel
and keep a photocopy of it separate from your dgassport just in case of loss or tl.

Visa

You MUST have a Visa to enter TanzanPlease read the separate section on Visas on ourhsge.




Medical Insurance

Be sure to have a medical and a dental check-updgfm leave for Tanzania. There are dentists dede
doctors, but none reach the standard you wouldwees home. If you have any-going, or serious
medical conditions, we advise you to iim us about this before you come to Tanzania. Solments
cannot be treated here and we may advise you ricuel until fully recoverec

You should be in reasonably good health to workanzania and free from the need for regular me:
care

All volunteers are responsible for their own healtdare

Proof of adequate medical insurance coverage is ressary for all volunteers coming to Foreve
Angels

Medical insurance is needed to cover accglemt illnesses that may occur in Tanzamwhile
travelling. We recommend evacuation insurance tooWe use Flying Doctors who are reliable and
effectivein Mwanza. While therare local hospitals, any urgent illnesses or actislare airlifted out
of Tanzania and usually to Kenya where more sojghistd medical provion can be sought. Medical
Care inTanzania is poor and sub-standard, however thera taw places, which we recommend. For
emergency care wrecommend Bugando Hospital. For non-emergeneywa recommend Hindu Union
Hospita or the Aga Khan. Neither have western doctodsraither really boast cleam efficient facilities
Try not to get ill

Vaccinations

Technically, it is compulsory to have a Yellow Fevaccination to enter and exit Tanzaand you may
be asked by themmigration Authorities to see your Yellowever vaccination certificates upon
arrival. The vaccination needs to be certified by your doand you need to bring the certificatior
document with you. You may also need the certificate to re-enterr ymme country.

Your travel doctor might also advise you to haveumber of other \ccinations, these may include
- Hepatitis A and B

- Polio booster (oral)

- Diphtheria

- Tetanus

- Typhoid

- Meningococcal disease

- Tuberculosis

- Measles, Mumps, Rubella (combination vaccine)

- Rabies

Note: If you do not already have some of these,witlineed at least three months to rec all the
injections and obtain the highest possible immuyrsityplease get organised e

Please ask your Doctor for the current vaccine regomendations for Tanzania as this does change
occasionally.




Plane Ticket/Air Fare

Forever Angels isnot able to pay the travel costs of any volunteers.

The routeyou travel depends on your preferences. Meople find it valuable to travel before
entering Tanzania so they have a more gradualiti@ansOthers find travelling more tiring anrefer to
come straight to Tanzania. Most flights go via Mbiror Dar es Salaam. You then need a lolghtf

to Mwanza, which i an additional cost of about £250 return. The st to book these is through our
local agent in Mwanza. He called Bunty and he works at Four Ways Travel. chie book flights via e-
mail for you- but sometimes e-mail IS unreliable here - swif have not had a reply back from him for a
few days- please send another e-mail to him.

His e-mail address is: fourways@fourwaystravel.net

Please say you are a friend of Amy Hathaway anshbeld be very helpful. Once you have booked !
flights with him,make sure that you email him a few days beforelgauve to ensure he sends you your
E-tickets.

Also PLEASE make arrangements with Bunty as to when and whie you should pay for your
tickets! Some volunteers have not done this and ta paid ‘some one’ at the airport (without getting
a receipt!) when really then should have paid direty to Bunty....so ended up paying twice!

A cheaper option is to arrive in Nairi/ Dar es Salaam and take a bus / train to Mwahzabus / train
fare is less then £20, but involves «hour journey - it's an experience - but not fa thint-hearted!

We ask volunteers to savabout 5kg of their luggage allowance to bring good®r the Baby Home, if
possible. Some items which we use on a daily basis andyren (such as nappy liners) can not be
bought in Tanzanie - so our only other option is to ask Volunteers ttring these items for us. Please
see our current ‘Wish List’ on the websitt for details on what we would like you to bring.



Things to Bring to Tanzania

* Torch: The electricity in Tanzania is temperananBometimest goes off for weeks at a ti
and you need a torch. It can also be helpful if gowany extra travelling and for walki to the
Baby Home and back home in the evening / early morniAg#&/ind up torch is best.
* Bug/Mosquito Repellent: Bring enough to get ybwmwugh your time here. Good qual
repellent is not always available in Tanzal
* Sheet: Bring one big sheet sewn up like a slegepeg or a duvet cover. It will be a trar
blanket and a bed sheeat you know is clean. If you don't like to lookdatty sheets, don't
choose white
* Towel — though the Volunteer house has plenty if younatefussy
* Sunscreen & sunglasses and hat: It is hot hedefayou sit out- youwill burn!
* Umbrella- when it rains - it really rains!
* Combination Lock and luggage locks: If you trgvielr securing your belonging
* Camera and Film or Memory Cards: They are avésldlot are not of a very good quali
* Swiss Army Knife: Great for peing fruit or cutting bread, and for tinkering.
* Sewing Kit- hand-washing clothes makes them tear easily!
* Address bool- to keep in touch with family and friends back reom
* Pictures of Family, Friends, and Home Scenespkein Tanzania are inteited in your life
and it's nice to have a reminder of hol
* Journal: Tanzania is overwhelming at times. Tdenstand your thoughts and ideas, it h
to write once in a while
* First Aid Kit: Banc-Aids, antibacterial cream for wounds, bandagesd&domol, medical
tape, ring worm cream, gauze pads and a thermo! ALL medicines can be bought over
the counter (including malaria prophylaxis, all anibiotics and the contraceptive pill).
These are very cheaj- but the brands you require may not always be avéble, so if you
need something specific, it is better to bring itrbm home.
* Mobile phone- SIM cards can be purchased cheaply here to comsaterwith home or with
other people in Tanzania. Text messaging is vepylao here and it is reasddly cheap to ser
text messages home. Local phones can be boughibdort £2(
* CD player /IPOD / CD's / DVD's to share
* Board gimes / books / magazines / music — Most voluntesrstey wish they had brought
more books to read during theng evenings with no power and during their days off
* A few long sleeved / warm clothes as it can gkttle chilly in the evening:
* Chocolate / packet foods / cereals for breakf- You can buy these sorts of items here but

they are very expensive and not always fresh antesmlunteers have recommended
bringingmore.

* Swimming costume (NOT a bikini for public pools)

NB: the plug sockets out in Tanzania take the Wk <-pin plugs.

We also appreciate any gifts for the children at th Baby Hcme. Please look at our
website's 'Wish List' to see what we currently needNappy liners are always needed!
Some volunteers have suggested that future voluntsedring out some ‘play items’ for the
children — things like balloons, bubbles, cookie cutters, loly paint, face paint and
anything that can be usecto entertain the children.



Clothing

Light cotton is best and dark colours show less Women should not wear thin strapped
tops, shorts, short skirts or lov-cut clothing in public or at the Baby Home and men
should not wear short.. Good shoes are difficult to buy here in Mwana#, haterial is very
cheap and it is easy to have clothes nby local tailors. Your clothes will be hand-wastsed
be sure they are durable, and be warned, whiteedaind underwear do not stay white
long!

You are working with children who poo, wee and arssick every day- you will not go home
clean at the eid of the day so please bring clothes which you datmind getting spoiled!
Once you arrive you can buy kangas (long pieces oblourful cloth) cheaply and these cai
be worn to protect your clothes

HIV/AIDS - protection of volunteers and children

10% of Tanzanian's are HIV positive and mariyour babies and staff will be to
Please do not put yourself at any risk whilst imZania but at the same time do not live in-
of HIV.

You cannot catch HIV from any day-to-day contat with babies and children, or
adults. The only risk to you in terms ofHIV is through having unprotected sex or
drug use....so don’t put yourself at risk!

In theory you can catch HIV through contactwith bodily fluids but there are no
reported cases of this ever having happened in aitthcare settinc. However - we practise
Universal Safely Precautions at the Baby Hom- for the sake of our babies and
yourselves- please always wash your hands before and aftenanging any nappies and
dealing with any bodily fluids. Gloves are providd all around the Baby Home.

If any child is injured and bleeding, please wdawegs to deal with the cident. If this is not
possible- ensure that your own hands have no open someswumnds before dealing with the
injured child. Do not put yourself at ri- but at the same time - do not live in fear of HIV
These children need cuddles and kisses are, and giving thesean notpass on HIV. If you
have any questions or fears, please ask us aboutié have a lot c(experience of caring for
children with HIV and are happy to talk to you abany aspect cthis virus.

Fundraising for the Baby Home

You will probably arrive at Forever Angels and b®cked at how nice it is! That is one of our
most frequent comments from people. The Babyeéis well equipped due to past sponsor
and volunteer donations. Because of these gendamations from the UK, it looks more like a U
nursery than an African Orphanage.

a2

But we still have to pay for running costs and upkep. The Baby Home is expensive to run -
about £500 day — so we are continuously trying t@aise funds and awareness and it is a
constant source of stress for us.

We ask all Volunteers to organise a fundraising eve in their own country before they come
out. Whether it is a coffee morning, ball, jumble ale, car boot sale or concert - and whether
you raise £10 or £10,000 - we feel that it is imptant for you to do this before you arrive so
you can help to raise awareness for us and then sebere your money will be spent.

On our website _(www.foreverangels.org) there kaflets and Power Point Presentations
which you may wish to download and use at any faisér you do. Please feel free to do this.
Also, all of the photos on our website can be gddrfor printing if you right click on them.




