
 Forever Angels Baby Home  
Volunteer Guidelines - Part 2  

 
Now you have a Placement – Important Information 

 
Tanzania is not always an easy place to live and it is likely to be very different from your home 
country.  Whilst  volunteering  at  Forever  Angels,  please  try  to open  your  mind,  relax  and feel 
free to ask us if you need anything.  We want all of our Volunteers to feel welcome and at home and 
are happy to advise you on any issues. 
 
We  hope  your  time  at  Forever  Angels  will  be  effective,  helpful,  rewarding,  enjoyable, 
memorable  and  fulfilling. Tanzania is a wonderful country full of friendly and hospitable people - it 
has its annoyances, but on the whole, it is a wonderful place to live.  
 
 
 
 
 
 
 
Forever Angels Accommodation 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Accommodation 
 
Volunteers are accommodated in a volunteer house about 3 minutes walk from the Baby Home 
site.  The accommodation is large in a safe, enclosed compound.  
 
There are four furnished bedrooms with three toilets, three showers, a bath and a huge shared living 
room and a dining room and a kitchen.  The kitchen has a gas cooker, a microwave and a fridge as 
well as cutlery, crockery, mugs and beakers, a water filter, pots and pans, some plastic Tupperware, 
tea towels, some utensils, a toaster and kettle.  The Living room has sofas, coffee tables and (unless 
they break or are needed at the Baby Home) a TV and DVD and a Music player. 
The bedrooms are small but adequate and usually it is necessary for volunteers to share a 
bedroom.  Each room is equipped with beds, mattress, mosquito net, sheet, towel, pillow and 
pillow case, and a dresser/cupboard. You may wish to bring 'home comforts' such as your own 
sheets, photographs and a music system to make it more homely.  

  

 



 
 
 
The house is a rented property and we ask volunteers to respect this.  NO loud music, or visitors are 
allowed in the house and volunteers should take care of the property and furnishings at all times.  Our 
neighbours know us and the Baby Home is well respected throughout Mwanza - the Volunteers behaviour 
reflects upon the reputation of the Baby Home and any disrespectable behaviour may lead to your 
volunteer placement being terminated.   Please look after the house and treat it, the contents and the other 
volunteers with respect. 
 
Volunteers are responsible for keeping their own accommodation clean and tidy, as we trust them to 
respect the property of Forever Angels. It will be a communal house with some long term and some short 
term volunteers.   Please be respectful of others who live in the House especially as it may be a long term 
home for some people you are living with! 
 
Tanzania  is  one  of  the  poorest  countries  in  the  world  and  conditions  and  standards  reflect 
this. Electricity outages and water shortages are frequent and should be expected.  The house is 
‘Tanzanian’ despite being large and well equipped.  Sinks WILL leak, toilets WILL flood and taps 
will break.  We WILL fix all of these – but please remember where you are staying! 
 
Water should NOT be drunk from the taps.  It does have typhoid and other nasties!!  Volunteers 
contribute about £5 each per week and we buy already filtered water in large bottle from town for you.  
Or, when this is not possible – you have a water filter in the kitchen where you should boil and then filter 
water before drinking it. 
 
The Baby Home compound and Volunteer House is safe and we have guard dogs and Watchmen  
throughout the day and night which is normal practise in Tanzania. However, we cannot be responsible 
for your personal safety  or  your  personal  belongings  and  all  volunteers  should  take  the  usual  
precautions  to ensure their own safety.  It is advisable to keep the house  locked  when  you are  not in  
the building – and to lock the front and back doors at night once you are home. We like to think that the 
compound is secure and nothing would ever go missing, but we live in a country where people are 
generally very poor and temptation is sometimes hard to resist. As a general rule, if it is valuable - keep it 
locked away or better still, don't bring it to Tanzania!    
 
The watchmen patrol around the Volunteer House at night and carry a torch and radio - so please do not 
be perturbed if you hear footsteps outside your room at night!  It is normal practise here to have a 
‘Groundsman’ – everyone has one! 
 
Utility bills (water, electricity and gas) will be paid for by Forever Angels¼ but please realise that our 
budget has far to stretch and it is fundamentally for the children at the Baby Home - so please think 
carefully about wasting water/electricity unnecessarily. Have short showers and turn off lights / TV 
/ radio when they are not being used.  
 
If you prefer not to live on site - there are some Guest Houses in the local area (From 3 minutes to about 
20 minutes walk from the Baby Home). The lower end Guest Houses cost about £2, but may not 
necessarily feel safe for a person on their own. There are nicer Guest Houses that are about £20 a night 
and are more reliable. The one we recommend is called Ladson Lodge and is about 3 minutes walk from 
the Baby Home.  Rooms are about $30 a night and are clean and safe.  If you are staying in a Guest 
House we ask for a donation to Forever Angels of £100 a month to help support our running costs. 
 
Food  
 
Volunteers have the option of cooking for themselves in the Volunteer kitchen or going to eat out.  
Volunteers are welcome to eat lunch at the Baby Home.  These lunches will consist of rice, bread, 
vegetables, chapatti and beans.  
 
You will inevitably get a 'bad' stomach whilst in Mwanza - but you can minimise it by eating only in 
recommended places and ensuring you practise good food hygiene when you cook for yourself.  
 
 



House Work  
 
There is no washing machine available at the Volunteer House and most people in Tanzania hand wash 
their own clothes. This soon becomes a chore for many and so we have a 'house-worker' employed in the 
Volunteer House.  Having a house-worker is very normal practise in Tanzania¼ .even house- workers 
often have their own house-worker!!  We pay them a reasonable salary and as long as the Volunteers are 
friendly and courteous to them, we are providing work for someone who otherwise would not have any.   
Their job is fundamentally to wash your clothes though.  They are also responsible for cleaning the house – 
BUT SO ARE ALL VOLUNTEERS!  It is NOT a ‘University Digs’ and you DO need to wash up and 
clean up after yourselves.  You should ALWAYS clean up your own kitchen – this is not the House 
workers job – and keep your belongings in your room as much as possible and not the communal areas. 

Costs 
 
We  ask  all  volunteers  to  contribute  financially  to  Forever Angels to cover  the  cost  of  their  
accommodation,  lunch  each  day, Watchman, utilities, general house expenses, House worker and 
any left over is a direct donation towards the running costs of the Baby Home. 
 
Long term volunteers (after 3 months) will receive accommodation and utilities cheaper, as we 
believe their time and commitment is worth more to us.  But we do ask longer term volunteers to 
continue to pay £100 a month to contribute towards their utilities and lunches at the Baby Home. 
 
The cost depends upon how long you come for….the longer you can come for – the more help you are to 
us….so the cheaper it becomes…. 
 

One month placement – £500 
Two months placement – £800 
Three months placement – £1,000 
Every succeeding month (after the third month) - £100 per month 
(Donation to Baby Home if you are staying in a Guest House - £100 per month) 

 
We   ask  volunteers  to  pay  for  their  first  months  stay  (£500) as  a  Non-refundable  deposit before 
they come.    
 
Any  food,  drink  or  consumables  you  wish  to  provide  for  yourself  is  entirely  your  own 
responsibility, as is transport to and from Mwanza from your home country. 
 
We will collect you from the airport as long as you give us plenty of notice of your arrival details.  
Please contact us if these arrival times change or if you are delayed so we don’t spend hours 
waiting at the airport for you. 
 
You can live extremely cheaply here in Mwanza….but you can also spend a fortune if you choose to 
travel, go on safari, eat out every night etc.  Most volunteers say they can easily live off £200 a month. 
 
Volunteers are currently choosing to buy bottled water as opposed to boiling and filtering the tap water.  
This is not expensive and volunteers seem happier to do this.  The cost is shared between all volunteers 
and we buy large bottles from town for you to attach to a water cooler system.  It costs between £5 and 
£10 per week per volunteer. 
 
 
 
 
 



 General Guidelines  
 
Volunteers are expected to follow some simple guidelines whilst working with us:  
 
* Be honest - we value your thoughts and opinions and advice about the work we do.  
* Use appropriate language and behaviour around the staff and children.  
* No possessing, serving or consuming alcohol, tobacco or illegal drugs within the Baby Home or whilst 
supervising the children.  
* No smoking inside the Volunteer House or on the Baby Home grounds at any time. 
* Respect the beliefs and culture of others, however different they may be to your own.  
* Obey the laws in Tanzania.  
*  Observe local dress customs - no shorts, short skirts, thin sleeves (NO vest tops) or revealing 
clothes should be worn around town or, at all, in public.  You must respect this dress code around 
the Baby Home, the Volunteer House and in town as it does reflect badly on Forever Angels if our 
volunteers are not dressing in an appropriate manner.  
* No visitors are allowed into the Baby Home grounds (this includes the Volunteer House) without the 
permission of the on-site Managers.  
* You are never to physically or severely discipline the children in the Baby Home if severe discipline is 
needed it will be brought to the attention of the Management.  
* Show initiative and if something needs to be done - please do it!  
* Abide by the policies and procedures, including health and safety¼ .please read our Policy Documents 
when you arrive.    
* Maintain confidentiality of the community members and volunteers and children that you work with  
* Support other volunteers and staff and work as a team and to be aware of and considerate to the needs 
of the children, staff and other volunteers  
* Keep the On Site Manager up-to-date on how your volunteering experience is progressing and how we 
can help you to get more from your experience here.  
* Inform the On Site Manager if you are unhappy for any reason or if you wish to leave your project or 
if you have a complaint or a problem about your volunteering  
* Respect other people for their abilities and achievements  
* Be reliable, informing the Managers if you cannot attend shift 
*  Make  constructive  criticisms  and  suggestions  to  us  as  to  how  we  can  improve  our  Baby 
Home .  
* Volunteers are expected to look after each other – Experienced volunteers who have been here a 
while will take you into town and show you around….and once you have been here a while and 
feel comfortable, we will also ask you to return the favour and help new Volunteers settle in. 
* Feel free to take photographs of the children for your personal use - BUT PLEASE DO NOT  PUT  
THESE  PHOTOS  ON  THE  WEBSITE  /  FACE  BOOK  ETC.   Many of these children will 
return home to their families or be adopted into new families and their anonymity needs to be respected.  
* There will be a few Volunteer activities organised for you or suggested for you to do – but please 
remember, this is a small organisation focusing on the babies at the Baby Home.  It is NOT a pre-
packaged experience – you will have as good a time as you make it.  
  
* Last of all - Enjoy your time with us!  



 POINTS TO CONSIDER  
 
1. You will be expected to really devote your time to the children at Forever Angels. On average, most 
volunteers work five days a week, but these are often half days. It would be appreciated if you were able to 
work during our 'busy times' (i.e. meal times and bath time – early mornings from 6.30am to 9.30am and 
early evenings from 4pm to 7pm.)  
 
Long-term volunteers are of course encouraged to take holidays - but we do need some advance notice of 
this. We also have some days where our staff are off sick and we are short staffed.  In such a case, we will 
ask you to be at the Baby Home and hope any other plans you may have can be changed to 
accommodate this.  
 
2. Volunteers may find that working with Forever Angels children is emotional and challenging. Many 
volunteers feel guilty upon returning home. They feel they are going back to the easy life, leaving "their" 
children behind. Many people try to combat these feelings by planning a return visit, or organising 
fundraising activities for Forever Angels Baby Home in their own country, or even asking friends and 
relatives to sponsor a child. 
 

3. You might get homesick or experience culture shock when you arrive, but when you immerse yourself 
in the children, these feelings, are quickly overcome.  
 
4. When volunteers stay at the Forever Angels Baby Home they join a 'family' that is already 
functioning. Therefore, it is essential that volunteers or any visitors be appropriate role models according 
to Tanzanian culture and adhere to the policies and rules regarding life at the Baby Home.  
 
5. All volunteers are encouraged to learn local customs, and languages. This helps you to immerse 
yourself in Tanzanian life and get the most out of your time here. Tanzanians are very friendly and will 
always greet you so having a few words of Swahili to answer is helpful:  
 
Karibu - Welcome!  
Asante sana - Thank you very much  
Habari? - How are you?  
Nzuri - Fine  
Mambo, or Jambo - How are you? / Are you okay?  
Safi / Poa - Fine/cool/ok  
Jambo - Yes, I'm okay  
 
There is a more comprehensive list of more useful words and phrases, and Phrase books and dictionaries 
in the Volunteer House. 
 
Some volunteers have expressed that they wished they had learnt basic Swahili BEFORE they 
come out here so that they are able to communicate with the children and staff from the outset.  If 
you have time - this is of course, a great idea.  
 



  
All of our staff will be willing to help you to learn Swahili - although not all of them speak English!  
Please do try to befriend the staff - they are lovely people and making friends with them can really 
contribute to your time here….although be cautious as they have been known to ask volunteers for 
money in the past.  If you do not want to help them, just explain simply that you are a volunteer and do 
not have extra money to give. 
 
6.  The  climate  is  hot  (usually  around  78  F)  and  somewhat  humid,  but  pleasant  once 
acclimatised. You therefore need to use adequate protection against the hotter mid day sun and against 
mosquitoes in the evening.  The climate does seem to be changing though and we do often have rain and 
colder evenings - so come prepared with a couple of long sleeved, warmer tops – and an umbrella if you 
come during rainy season (September through to October and April.) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
7. It is important to be aware of your valuables and the potential for theft. The neighbourhood where the 
Baby Home is situated is friendly and safe, however keep in mind that it is poor, and displaying signs of 
wealth is not appropriate...to strangers or to the Baby Home staff.  

Before Travelling to Tanzania  
 
Police Checks  
 
We require that all volunteers have a 'Police Check' (CRB Check) before they come out to volunteer 
with us. This can be obtained from any police station, simply ask for a "Subject Access Form" or a "Data 
Protection Form." If you have been convicted of any crime against children or of a violent nature, we are 
not able to accept you at Forever Angels Baby Home. Please send us a copy of this report before you 
make definite plans to come to volunteer with us.  A scanned copy via email is fine.  
 
Passports  
 
This is your most vital piece of identification while abroad. Your passport must be valid for the entire 
duration of your stay and for 3 months afterwards. Be sure to check this long before you plan to travel 
and keep a photocopy of it separate from your actual passport just in case of loss or theft.  
 
Visa  
 
You MUST have a Visa to enter Tanzania.  Please read the separate section on Visas on our website. 
 
 
 



 
Medical Insurance  
 
Be sure to have a medical and a dental check-up before you leave for Tanzania. There are dentists here and 
doctors, but none reach the standard you would receive at home. If you have any on-going,  or  serious  
medical conditions,  we  advise  you  to inform us  about this  before you come to Tanzania. Some ailments 
cannot be treated here and we may advise you not to travel until fully recovered.  
 
You should be in reasonably good health to work in Tanzania and free from the need for regular medical 
care.  
 
All volunteers are responsible for their own health care.  
 
Proof of adequate medical insurance coverage is necessary for all volunteers coming to Forever 
Angels.  
 
Medical  insurance  is  needed  to  cover  accidents  or  illnesses  that  may  occur  in  Tanzania  or while  
travelling.  We recommend evacuation insurance too.  We use Flying Doctors who are reliable and 
effective in Mwanza.    While  there  are  local  hospitals,  any urgent illnesses or accidents are airlifted out 
of Tanzania and usually to Kenya where more sophisticated  medical  provision  can  be  sought.  Medical 
Care in Tanzania is poor and sub-standard, however there are a few places, which we recommend. For 
emergency care we recommend Bugando Hospital.  For   non-emergency care we recommend Hindu Union 
Hospital or the Aga Khan.   Neither have western doctors and neither really boast clean or efficient facilities. 
Try not to get ill! 

Vaccinations  
 
Technically, it is compulsory to have a Yellow Fever vaccination to enter and exit Tanzania and you may 
be asked by the Immigration   Authorities   to see your   Yellow   Fever vaccination certificates upon 
arrival. The vaccination needs to be certified by your doctor  and  you  need  to  bring  the  certification  
document  with  you.  You may also need the certificate to re-enter your home country.  
 
Your travel doctor might also advise you to have a number of other vaccinations, these may include  
- Hepatitis A and B  
- Polio booster (oral)  
- Diphtheria  
- Tetanus  
- Typhoid  
- Meningococcal disease  
- Tuberculosis  
- Measles, Mumps, Rubella (combination vaccine)  
- Rabies  
 
Note: If you do not already have some of these, you will need at least three months to receive all the 
injections and obtain the highest possible immunity, so please get organised early. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please ask your Doctor for the current vaccine recommendations for Tanzania as this does change 

occasionally. 
 



  

Plane Ticket/Air Fare  
 
Forever Angels is not able to pay the travel costs of any volunteers.  
 
The route you  travel  depends  on  your  preferences.  Many people  find  it  valuable  to  travel before 
entering Tanzania so they have a more gradual transition. Others find travelling more tiring and prefer to 
come straight to Tanzania. Most flights go via Nairobi or Dar es  Salaam.  You  then  need  a local  flight  
to  Mwanza,  which  is  an additional cost of about £250 return.  The best way to book these is through our 
local agent in Mwanza.  He is called Bunty and he works at Four Ways Travel.  He can book flights via e- 
mail for you - but sometimes e-mail IS unreliable here - so if you have not had a reply back from him for a 
few days - please send another e-mail to him.  
 
His e-mail address is:  fourways@fourwaystravel.net  
 
Please say you are a friend of Amy Hathaway and he should be very helpful. Once you have booked your 
flights with him, make sure that you email him a few days before you leave to ensure he sends you your  
E-tickets.  
 
Also PLEASE make arrangements with Bunty as to when and where you should pay for your 
tickets!  Some volunteers have not done this and have paid ‘some one’ at the airport (without getting 
a receipt!) when really then should have paid directly to Bunty….so ended up paying twice! 
 
A cheaper option is to arrive in Nairobi / Dar es Salaam and take a bus / train to Mwanza. The bus / train 
fare is less then £20, but involves a 20-hour journey - it's an experience - but not for the faint-hearted! 
 
 
We ask volunteers to save about 5kg of their luggage allowance to bring goods for the Baby Home, if 
possible.   Some items which we use on a daily basis and rely on (such as nappy liners) can not be 
bought in Tanzania - so our only other option is to ask Volunteers to bring these items for us.  Please 
see our current ‘Wish List’ on the website for details on what we would like you to bring.  
 



 Things to Bring to Tanzania  
 
* Torch: The electricity in Tanzania is temperamental. Sometimes it goes off for weeks at a time 
and you need a torch. It can also be helpful if you do any extra travelling and for walking to the 
Baby Home and back home in the evening / early mornings. A Wind up torch is best. 
* Bug/Mosquito Repellent: Bring enough to get you through your time here. Good quality 
repellent is not always available in Tanzania.  
* Sheet: Bring one big sheet sewn up like a sleeping bag or a duvet cover. It will be a travel 
blanket and a bed sheet that you know is clean. If you don't like to look at dirty sheets, don't 
choose white!  
* Towel – though the Volunteer house has plenty if you are not fussy 
* Sunscreen & sunglasses and hat: It is hot here and if you sit out - you will  burn!  
* Umbrella - when it rains - it really rains!  
* Combination Lock and luggage locks: If you travel, for securing your belongings.  
* Camera and Film or Memory Cards: They are available but are not of a very good quality.  
* Swiss Army Knife: Great for peeling fruit or cutting bread, and for tinkering.  
* Sewing Kit - hand-washing clothes makes them tear easily!  
* Address book - to keep in touch with family and friends back home  
* Pictures of Family, Friends, and Home Scenes: People in Tanzania are interested in your life 
and it's nice to have a reminder of home.  
* Journal: Tanzania is overwhelming at times. To understand your thoughts and ideas, it helps 
to write once in a while.  
* First Aid Kit: Band-Aids, antibacterial cream for wounds, bandages, Paracetomol, medical 
tape, ring worm cream, gauze pads and a thermometer. ALL medicines can be bought over 
the counter (including malaria prophylaxis, all antibiotics and the contraceptive pill).  
These are very cheap - but the brands you require may not always be available, so if you 
need something specific, it is better to bring it from home.  
* Mobile phone - SIM cards can be purchased cheaply here to communicate with home or with 
other people in Tanzania. Text messaging is very popular here and it is reasonably cheap to send 
text messages home.  Local phones can be bought for about £20. 
* CD player / IPOD / CD's / DVD's to share 
* Board games / books / magazines / music – Most volunteers say they wish they had brought 
more books to read during the long evenings with no power and during their days off. 
* A few long sleeved / warm clothes as it can get a little chilly in the evenings  
* Chocolate / packet foods / cereals for breakfasts - You can buy these sorts of items here but  

they are very expensive and not always fresh and some volunteers have recommended 
bringing more. 

* Swimming costume (NOT a bikini for public pools) 
 
NB: the plug sockets out in Tanzania take the UK style 3-pin plugs.  
 
We also appreciate any gifts for the children at the Baby Home. Please look at our 
website's 'Wish List' to see what we currently need. Nappy liners are always needed!   
Some volunteers have suggested that future volunteers bring out some ‘play items’ for the 
children – things like balloons, bubbles, cookie cutters, body paint, face paint and 
anything that can be used to entertain the children. 
 



 

  
 
Clothing  
 
Light cotton is best and dark colours show less dirt. Women should not wear thin strapped 
tops, shorts, short skirts or low-cut clothing in public or at the Baby Home and men 
should not wear shorts. Good shoes are difficult to buy here in Mwanza, but material is very 
cheap and it is easy to have clothes made by local tailors. Your clothes will be hand-washed so 
be sure they are durable, and be warned, white clothes and underwear do not stay white for 
long! 
 
You are working with children who poo, wee and are sick every day - you will not go home 
clean at the end of the day so please bring clothes which you do not mind getting spoiled! 
Once you arrive you can buy kangas (long pieces of colourful cloth) cheaply and these can 
be worn to protect your clothes.  
 

HIV/AIDS - protection of volunteers and children  
 
10%  of  Tanzanian's  are  HIV  positive  and  many  of  our  babies  and  staff  will  be  too.  
Please do not put yourself at any risk whilst in Tanzania but at the same time do not live in fear 
of HIV.   
 

You  cannot  catch  HIV from  any  day-to-day contact  with babies  and  children,  or  
adults.   The  only  risk  to  you  in  terms  of  HIV  is through having unprotected sex or 

drug use….so don’t put yourself at risk! 
 
In  theory  you  can  catch  HIV  through  contact  with  bodily  fluids  but  there  are  no  
reported cases of this ever having happened in a child care setting.  However - we practise 
Universal Safely Precautions at the  Baby Home -  for the sake of our  babies and 
yourselves -  please always wash your hands before and after changing any nappies and 
dealing with any bodily fluids.  Gloves are provided all around the Baby Home.  
 
If any child is injured and bleeding, please wear gloves to deal with the incident. If this is not 
possible - ensure that your own hands have no open sores or wounds before dealing with the 
injured child. Do not put yourself at risk - but at the same time - do not live in fear of HIV. 
These children need cuddles and kisses and love, and giving these can not pass on HIV. If you 
have any questions or fears, please ask us about it ….we have a lot of experience of caring for 
children with HIV and are happy to talk to you about any aspect of this virus. 

Fundraising for the Baby Home  
 
You will probably arrive at Forever Angels and be shocked at how nice it is!  That is one of our 
most frequent  comments  from  people.  The Baby Home is  well  equipped  due  to  past sponsors 
and volunteer donations. Because of these generous donations from the UK, it looks more like a UK 
nursery than an African Orphanage.  
 
But we still have to pay for running costs and upkeep. The Baby Home is expensive to run  - 
about £500  day – so we are continuously trying to raise funds and awareness and it is a 
constant source of stress for us.  
 
We ask all Volunteers to organise a fundraising event in their own country before they come 
out. Whether it is a coffee morning, ball, jumble sale, car boot sale or concert - and whether 
you raise £10 or £10,000 - we feel that it is important for you to do this before you arrive so 
you can help to raise awareness for us and then see where your money will be spent.  
 
On  our  website  (www.foreverangels.org)  there  are  leaflets  and  Power  Point  Presentations 
which you may wish to download and use at any fundraiser you do.   Please feel free to do this.  
Also, all of the photos on our website can be enlarged for printing if you right click on them.  
 


