Forever Angels Baby Home
Volunteer Guidelines — Part 1

Interested in Volunteering? Find Out More

Introductory Information

These guidelines are designed to answer some ofgymstions about Volunteering at
Forever Angels Baby Home and to provide you withnedackground knowledge
about Tanzania, Mwanza and about the volunteeripgréeence.

Please read this! ALL OF IT! Almost everything yoeed to know about living and
working in Tanzania and about volunteering at FeréAngels is written in these
guidelines. Many Volunteers have said to me, owitgpthe Baby Home, “I wish | had
known...... " and most of the time if they had read &hgaidelines thoroughly — they
WOULD have known it!

Background to Forever Angels

Forever Angels Baby Home is a small non-profit aigation located in Mwanza,
Tanzania. It was set up by Amy and Ben Hathaway sdw a need for a Baby Home,
and realised their dream.

Amy and Ben Hathaway and their fiv
adopted children — Barnabas, Tia,
Charlie, Molly and Leila.

There are two arms to Forever Angels - Forever Mg« in England which is a
Registered Charity (No. 1111873) and in TanzaraeWer Angels Baby Home which is
an NGO (No. 1506)



The Baby Home is a small home for approximatelghildren, aged O to 5 years, who
have been orphaned or abandoned. The home aimgvidgloving, family-centred
care for children who have no-one else to car¢hfem.

Ultimately our aim is to find permanent families &l the children - whether reunifying
them with family members whare able to care for them when they are older; or eher
this is not possible, to find permanent fosterdw@ive homes for them.

The Baby Home is located in a small, safe villagked Pasiansi, on the shores of Lake
Victoria, about 20 minutes drive from the town cerdgf Mwanza, in the North of
Tanzania, Africa.

Volunteering

Forever Angels Baby Home welcomes volunteers fridinaekgrounds and walks of
life. We welcome people who are willingwmrk hard and give all they can to our
children. Enthusiasm and Initiative are essenjigllities.

We currently have a minimum age limit of 21 yearsHowever occasionally we have
made exceptions.

We specifically welcome volunteers with a medicalral childcare background or
people who have specific skills who can train ourdnzanian staff to increase their
skills and leave a lasting impression at Forever Agels.

The volunteer's role is to provide compassionate daectly to the children and to
make their day more interesting and varied. We erage volunteers to come who will
enjoy the task of planning activities and playinigfvand caring for young children.
Volunteer’s duties will vary according to the numbéchildren currently in our care
and the age of the children. Routine care for itsf@md toddlers may include, but is not
limited to, feeding, changing nappies, bathingsdimg, toilet training, and organising
play activities for the children.




There are also other activities we may ask yotetp with — such as gardening,
painting, administration work, covering for staff Maternity leave etc. We also have
a Pre-school 5 days a week for the toddlers whiehike volunteers to help assist.
Volunteers are also sometimes asked to cover an aat shift in place of one of our
staff members (in case of sickness, Maternity leayboliday etc.). _“You very often
ARE thrown in at the deep-end and expected to copalone, with a room full of
noisy, tired and excitable toddlers! Be warned!

We would like our volunteers to take initiativedevise activities and help the Baby
Home to develop and move forward. We (and the odrlpare always open to new
ideas and experiences. We hope that you would tiegvio offer your own
individual skills and interests to give our childra wide and varied play routine.

Please be warned.....the volunteer day consists ofrfamornings! Our
biggest need is from 7am in the morning until 9.30a....so PLEASE be able
and willing to be awake and at the Baby Home at tisitime on as many days
as possible if you want to be of most use to us...dnot then moan to us
about early mornings — you have been warned!

Volunteering with us is NOT a ‘pre-packaged’ expence. You will get out of it what
you choose to put in. Feel free to make any suggest and then get stuck in! In order
to really make a difference and get a lot out ofydime here — you need to motivate

yourself.

Volunteers are generally looked after by the otheslunteers — and once you have
been here for a while and know your way around thkice and feel comfortable — we
will expect you to show any ‘New Volunteers’ arountbo and help them to feel at
home.

When and How Long to Come For?

When you come to Volunteer is entirely up to ydMe do not have specific dates for
volunteering placements to start. Do bear in ntivaigh that our busiest months are
July through to September and also December arisé thenths get booked up very
quickly — often up to a year in advance....so boakyea

Due to visa reasons, there are two types of voluate Long Term and Short Term.

We accept Short Term Volunteers for between onelareg months.
We accept Long term volunteers for a minimum peabdix months.

Most Volunteers come for around 2 months and afjhdhis sounds like a long time —
almost every volunteer we have had does not feelyréo leave after 2 months and
wishes that they were staying longer!

Long term volunteers are obviously more usefuld@s we are then able to delegate
more jobs and duties to them. Bear in mind it DQ&& about a month to get totally
‘settled’ in Tanzania and to get to grips with thdture / pace of life and the routine at
the Baby Home.

The climate in Tanzania is wonderful all year rounlot, but not too humid. We do
have rainy seasons around April and October eaah ye



Volunteer Experiences:

The Volunteer Experience really depends what YOWana Often there are up to 8
other volunteers at any time — so it is easy targge activities and outings with other
people. Sometimes Volunteers are asked to accomysaon hospital visits, picking up
a new child, clinics etc — but obviously we caakéall the volunteers on such trips. If
you are especially interested in something (i.eag¢o the hospital, or going out to the
village etc) — please let the Managers know as ssoyou arrive so that we can try to
plan this with you, to avoid disappointments.

Working Hours

Volunteers live in a shared house 3 minutes walinfthe Baby Home. Most volunteers
spend the majority of their day with the childrérFarever Angels — playing, feeding,
teaching pre-school and bathing.....but there aretdqumnes (occasionally!) and
volunteers frequently go into town for lunch / shog / to use the internet, or just to
relax in the Volunteer House.

We ask Volunteers to work shifts at the Baby Home rad we rota volunteers on 5
shifts each week so we always have extra help dugrihe ‘busy times’. Details of
these shifts are written on the Volunteer Notice bard in the house each week. If
you are rota’ed on — please DO go to the Baby Hona those times and be on time
for your shift. If you are not able to work — please arrange for another Volunteer to
work for you! We may also sometimes put you on shiin place of an actual staff
member (to cover sickness, maternity leave etc)

Even though you will have specific shifts to worlgou are welcome at the Baby Home
at any time. When you are not rota’ed on — fest fio come and do a small group / one
to one activity with some children. It is importdar them to get some one to one time
and this is not possible without volunteers offgriheir time. _Please remember that the
Baby Home needs ‘more hands’ early in the mornirgm 7.00am to 9.30am) and from
4pm to 7pm in the afternoons — so we DO ask vokrsté be around at these times as
often as possible....... even if they are not rota’edamthose particular shifts — come
anyhow....there are never enough hands for 50 +remld




The Children

The children at Forever Angels arrive as some efridediest children you will ever see
— often they are abused, starved or abandoned. Wowence they arrive at Forever
Angels, they are VERY well cared for children. Gtaff are excellent and we are lucky
to have good quality clothes and toys donated teegslarly from the UK. The children
at Forever Angels are probably very fortunate mmgeof the quality of the love, care
and material possessions they have.

However — it is important to remember that thesae all very needy and deprived

children when they first arrived — and they alldaan essential thing — a family. Our

ultimate goal is to give them the best possiblee aard a chance at a future. Through
volunteering at Forever Angels — you help us taeaehthat.

However - please doot think you are coming here to ‘save lives’.you are not and
you won't! What you will do is become part of a loving famiiyno are already doing a
wonderful job of trying to improve the lives of ¢gesately needy children.

The children are split up into four groups:
Tiny babies (from 0 to 6 months)
Big babies (from 6 months to walking)
Little Toddlers (from walking to 2 years)
Big Toddlers (2 to 5 years)

The biggest need is help with the Big and Little Tadlers as they are the most
demanding and require more attention.

Recreation

Mwanza is very close to the Serengeti (2 hoursejirand a short flight to Zanzibar —
both of which are amazing destinations for holidbgfore, after or during your time at
the Baby Home. Volunteers often go together fava days safari while they are here.

You will be given 2 days off each week — and theeotdays you will be rota’ed on for a
morning or afternoon shift. Most volunteers comehte Baby Home during their time
off — but you should make time for some relaxatiathere is a nice beach close by and
some lovely hotels with pools which volunteers oftgp to in order to get some ‘quiet
time’ during their time off.

It is much easier and cheaper to book Safaris ziban holidayonce you arrivein
Mwanza — and you can often find another volunteeo wants to go travelling with you
which will make it much cheaper....or you will be @ltb chat to some who have already
been and are happy to advise you on where to gb@ndest to get there.




Costs

The Baby Home costs £500 a DAY to run! Forever éagelies on its Volunteers and
the contributions they make, to keep the day to maying of the Baby Home going.
Volunteers pay for their own Flights, Visas, Accoodation and Food. The money they
pay also pays for household supplies, a cleandaghween, utility bills andany_ money
which is left over (if the Volunteer House is fullfor example) goes directly to the
running costs at the Baby Home

The cost depends upon how long you come for....thgdo you can come for — the
more help you are to us....so the cheaper we make it!

One month placement — £500

Two months placement — £800

Three months placement — £1,000

Every succeeding month (after the third month) - £00 per month

(Donation to Baby Home if you are staying in a Guaddouse - £100 per month)

Almost all volunteers will be required to share a edroom.

We DO also ask ALL volunteers to do a fundraising eent before they come — this
is to help to raise money for Forever Angels but ab to raise awareness. Some
Volunteers have raised £100, others have raised £200....every little helps and the
fundraisers main purpose is to ‘spread the word’ abut Forever Angels.

Flights, visas and any other expenses are paildyfdihe Volunteer. Flights vary in price
a great deal depending upon how far in advancebgmk and the time of year you are
travelling. On average, from the UK, flights to Des Salaam cost between £400 and
£650 and then you need to add on the return flighth Dar es Salaam / Nairobi to
Mwanza which is a further £250.

Volunteers are currently choosing to buy bottledtewaas opposed to boiling and
filtering the tap water. This is not expensive ardunteers seem happier to do this.
The cost is shared between all volunteers and wddrge bottles from town for you to
attach to a water cooler system. It costs betvi®&eand £10 per week per volunteer.

N.B. We have recently had to change our Voluntgmliéation procedures to try to
prevent volunteers from dropping out at the lagtute and leaving us short of helpers.

We now ask volunteers who agree to a placement to pag500 Non-Refundable
Deposit into the Forever Angels UK bank account.

This money pays for the first month’s accommodadimh lunch at the Baby Home. This
can be paid by cheque (if you live in the UK) om wour Just Giving Site
(http://www.justgiving.com/foreveranggls

Most volunteers dmot spend a lot of money while they are here. Manyogbin the
evenings for food, use taxis, buy fruit and vegletaland have clothes made. Volunteers
generally say that they can easily live off abd2@@&a month.

There is a cleaner in the Volunteer House who dlé¢la@ house and washes the clothes.

Still Interested?

If you are still interested in volunteering at Reee Angels Baby Home, please download



the Volunteer Application form from the websitell it in and email it to us as an
attachment.

We will reply to you within 2 weeks. If we have meplied to you within 2 weeks — it
means that the email failed (this is very commarefe- so_please email us again! If we
feel that you will be suited to volunteering at &ger Angels and we have a room
available, we will discuss dates with you and offeu a place.

After this, we ask you to complete and return a iad=orm and to start arranging your
visas, flights, a fundraiser and medical insurance.

There are other Volunteer Guidelines on the welgltieh help to answer more in depth
questions about the Baby Home and volunteering wih- so once you have been
accepted — please DO read thefind then read them again!

We also ask volunteers to stay in regular emaitt@acinwith us as they plan their trip —
just so we can stay in communication in case y¢éamgpchange. Feel free to email us to
ask any questions you may have — but please rese tfand the other Guidelines first)
as most of your questions can be answered withia he

If you do not pay the deposit, and we have not ltefnlom you within one month of
offering you a place — I'm afraid we will have tawe your room in the volunteer house
to someone else. Please stay in regular e-mail contact with us at
volunteering@foreverangels.org

Our Contact Details

Amy (mobile) — +255 755 687773
Ben (mobile) - + 255 748 591808
Josephine - Manager — 0787 400383
Lilian - Manager — 0768 852984

ambenyhathaway@hotmail.com+ Amy and Ben Hathaway — On Site Managers /
Founders

meghanhorton@gmail.com Meghan Horton — an Ex-voluntefeom America who is
happy to answer any Volunteering questions or a&dyisl about life as a volunteer at
Forever Angels.

z.dixon@virgin.net — Zoe Dixon — an Ex-volunteé&om England who is happy to
answer any Volunteering questions or advise yowdlife as a volunteer at Forever
Angels.

info@foreverangels.org— Our Trustees in the UK

Please feel free to contact or visit our Trustebe are based in Cheshire, in the UK,
who are happy to answer any further questions erigs.
(Val Lithgow 01606 554271 or val_lithgow@hotmailnep

Our Trustees are happy to meet any prospectiventedus before they come - to show
them photos / videos of the Baby Home and to giperaonal account of what life here
is really like. Please, if possible, do contactnthéo arrange a meeting / phone
conversation prior to making any definite plans.



